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Overview of how CBT sends and receives
answer data
Signing into the Nextera system

Accounts & Passwords
Using the ‘Help’ tab
What a basic district & building team
looks like

Who should be assigned a role
Completing the Tech Readiness Review

COMPLETING THE CBT TECH
READINESS REVIEW BEFORE DEC. 28TH



Student Device
Test data is
transmitted
every 5 min. to
Questar
If Connection is
lost, data
remains on the
computer 

Hard Drive
Varies by
device
Stores data
when
connection
is lost

Data Warehouse
MC & Written
response data
combined
Issues with
student data are
fixed before the
final deadline

Questar
Data that was
successfully
transmitted  is
processed
Written (typed)
responses are
sent to your
scoring vendor

MOVEMENT OF STUDENT RESPONSE DATA DURING 

COMPUTER BASED TESTING



DataCentral Quick Links- www.datacentral.esboces.org 
NYSED CBT Support Site

This site has everything and a search feature. 
Nextera Login Page

Access to the console and testing system
Supts & Principals have default accounts 

Use the ‘Forgot password’ feature on the
Nextera homepage

The site will send a direct reset email
Email Reset did not work?

Account questions can be sent to
cbtsupport@nysed.gov  

SIGNING IN TO THE NEXTERA SYSTEM
Accessing the Nextera System

http://www.datacentral.esboces.org/
http://www.datacentral.esboces.org/
https://cbtsupport.nysed.gov/hc/en-us
https://ny.nextera.questarai.com/admin/Accounts/Login?ReturnUrl=%2Fadmin%2FDashboard
https://cbtsupport.nysed.gov/hc/en-us/articles/360004481031-How-do-I-reset-my-password-for-my-Nextera-Admin-account-
mailto:cbtsupport@nysed.gov
mailto:cbtsupport@nysed.gov


Help - Contact information, Support
Documentation, and live chat help feature

1.

Downloads - Access the Secure Browser file for
installation on your machines

2.

System Scan - Checks that hardware is
acceptable

3.

CBT Technology Readiness - Brings you to the
questionnaire

4.

THE NEXTERA HELP TAB

Accessing the Nextera System



 A District Level User who can assign roles, reset passwords,
and transfer students within the district, and assist with
accommodations and refusals

1.

 District IT Coordinator who is responsible for district
technology, and the installation of the secure browser on all
student devices 

2.

 A Building Level User who can assign roles, reset
passwords, and transfer students within their assigned
building, and assist with accommodations and refusals

3.

 School IT Coordinator who is responsible for building
technology maintenance, assisting proctors, and
monitoring real time tech problems

4.

District Level user can see all school buildings
School Level can only see their assigned school

Basic CBT Team Setup
Nextera Roles and

Responsibilities

Video Tutorial

https://cbtsupport.nysed.gov/hc/en-us/articles/115002030266-Nextera-Admin-Roles-Responsibilities
https://cbtsupport.nysed.gov/hc/en-us/articles/115002030266-Nextera-Admin-Roles-Responsibilities
https://cbtsupport.nysed.gov/hc/en-us/articles/115001411683-Video-Learn-how-to-add-new-users-in-Nextera-Admin


 How many students are taking a CBT exam 1.
Use your SMS for a current count

 How many hours per day are you assuming students will use2.
These are untimed exams, this data point is only used
to estimate bandwidth usage

How many total days are you allotting for testing3.
How many devices will be in use at any given time during
testing

4.

Use your best estimate if you are not sure of the exact
count

What are the internet speeds in the building5.
 Use https://www.speedtest.net/ - Click ‘GO’ and wait
30 seconds for it to finish

Who else besides the principal or DTC should receive
communications from Questar

6.

No more than two additional contacts can be added

COMPLETEING THE BUILDING TECH READINESS ASSURANCE

STEP 1:  GATHER YOUR INFORMATION

https://www.speedtest.net/
https://www.speedtest.net/


Step 2:  System Scan
From the help tab,  access
the System Scan l ink 

I f  the page looks l ike this   
you are ready to move to the
next  step
If  your system scan shows
Red Xs please contact
Questar  Support  for
assistance
NYTesting@nwea.org

COMPLETEING THE BUILDING TECH READINESS ASSURANCE

mailto:NYTesting@nwea.org


Step 3:  Start  the
Tech Readiness
Assurance

Access the Tech
Readiness Page

1.

Access the CBT
Readiness
Checkl ist  for
reference

2.

COMPLETEING THE BUILDING TECH READINESS ASSURANCE

https://ny.nextera.questarai.com/Docs/CBT%20Technology%20Readiness%20Checklist.pdf
https://ny.nextera.questarai.com/Docs/CBT%20Technology%20Readiness%20Checklist.pdf
https://ny.nextera.questarai.com/Docs/CBT%20Technology%20Readiness%20Checklist.pdf


Step 3:  Start  the Tech
Readiness Assurance
(Cont.)

1.
2.

Refer ing to your
gathered
information,
complete the
questionnaire 

3.

Enter  the approximate
number of  devices
expected

4.

 

COMPLETEING THE BUILDING TECH READINESS ASSURANCE



Step 3: Start the
Tech Readiness
Assurance (Cont.)

1.
2.
43.
54.

Add additional
email contacts
to recieve
updates from
Questar

5.

Submit the
checklist 

6.

COMPLETEING THE BUILDING TECH READINESS ASSURANCE


