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Why do I need on-site SMS support?
e The on -site support person is an individual fluent in the SMS which makes him/her a
valuable resource for the district.

What is the financial benefit of an SMS on-site support person?
o  With the power of BOCES aid, this additional support is a cost-effective way to maximize
your personnel needs.

What is the role of the on-site support person?

e The support person works with your district to plan the best ways to utilize your student
management system to meet the district’s needs.

o The support person will be able to provide customized training sessions at the district
location on an individual level or in small groups.

o The support person will ensure that the district is aware of the newest releases and
updates and how to best utilize software enhancements.

o The on-site support person will assist district staff in obtaining data and providing reports
from the student management system.

e The support person will be able to analyze state reporting errors and direct staff on how
to correct those errors.

What are my options for hiring an on-site support person?
e  Half-time employees will report two days and three days on alternating weeks
e One day per week
e Single day rates
e Custom options are also available

Additional Important Information
e All ESBOCES employees are entitled to a one hour lunch and two fifteen minute breaks.
o Summer and holiday shortened hours - the employee works one less hour and is entitled
to a 45 minute lunch and one fifteen minute break.
e OQvertime is approved from the district by signing a BOCES form and the overtime worked
at the district will be deducted from future district hours.

.5 FTE Support

+ On-site, in-district - 2.5 days per week for the school year $62,343.33
.2 FTE Support:

+ On-site, in-district -1 day per week for the school year $27,555.97
.6 FTE Support:

+ On-site, in-district - 3 days per week for the school year $76,121.22
12 Week Support:

+ 1day per week for 12 consecutive weeks $8,697.02
+ Limited to once per school year

Five Day Rate:

+ 5 consecutive days $3,37477
Daily Rate:

+ One day of on-site support $1,004.20
+ One day of off-site support $ 637.78

Please contact Elaine Conlin, Program Administrator at 631-844-5750 or econlin@eshboces.org for custom options and rates.

Eastern Suffolk BOCES does not discriminate against any employee, student, applicant for employment, or candidate for enrollment on the basis of sex, gender, race, color, religion or creed, age, weight, national origin, marital status, disability, sexual orientation, military
or veteran status, domestic violence victim status, genetic predisposition or carrier status, or any other classification protected by Federal, State, or local law. Eastern Suffolk BOCES also provides equal access to the Boy Scouts and other designated youth groups.
Inqumes regarding the implementation of applicable laws should be directed to either of the Eastern Suffolk BOCES Civil Rights Compliance Officers: the Assistant Superintendent for Human Resources, 201 Sunrise Highway, Patchogue, NY 11772, 631-687-3029,

org; or the Associate i for Educational Services, 201 Sunrise Highway, Patchogue, NY 11772, 631-687-3056, Complian ceOfficers@esboces.org. Inquiries may also be addressed to the Office for Civil Rights at the US

Department of Education, 32 Old Slip, 26! Floor, New York, NY 10005, 646-428-3800, OCR.NewYork@ed.gov.
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